
 

The collection of personal data by SJM Resorts, S.A. is solely for employment purposes. Any information submitted by applicants will 
constitute as consent and authorization for SJM Resorts, S.A. to use the personal data. 

Department:  Strategic Analysis 

  
Position Title:  Surveyor (Part-time / Full-time) 

 
Job Description: 
 
• Develop and implements revenue optimization strategies for both gaming and non-gaming utilizing hotel 

assets 
• Invite guests to conduct survey in a friendly and proactive manner 
• Assist with outdoor and indoor observation and research, organize and input the collected data and 

information 
• Regularly report and discuss work progress with Supervisor and Manager 
• Provide feedback on the data collection process to improve overall survey and research performance 

 

Job Requirement:  

• Excellent customer service, organization, interpersonal, oral and written communications, team building, 
problem-solving skills 

• Proficient in both written and spoken English and Chinese 
• Strong adaptability (required to work outdoors and indoors) 
• Able to work at least 24 hours per week 
 
 
 
 
 
 
 
 
 
 
Interested parties, please apply via: 

• Email the detailed resume to careers@sjmresorts.com 
• Hotline 8297 0965 / 8297 0969



 

澳娛綜合僅為僱用事宜收集個人資料，提交資料即構成當時人同意及授權澳娛綜合在僱用程序中處理個人資料。 

部門單位：  策略分析部 

 

職位名稱：  問卷調查員﹙兼職 / 全職﹚ 

 

職位內容： 
 

 主動友善地邀請客人進行問卷調查 

 協助進行戶外和戶內的觀察和研究，整理和輸入已收集的數據及資料 

 定期與上級報告並討論工作進展 

 提供有關收集數據過程中的反饋，以提高整體問卷調查和研究績效 

 

 

職位要求： 

 

 具良好的客戶服務、組織、人際、口頭和書面溝通、團隊建立、解決問題的能力 

 良好中英文溝通技巧及書寫能力 

 具有較強的適應能力 (需在戶外及戶內工作) 

 每週工作至少 24 小時 

 

 

 

 

 

 

有興趣應徵者，可透過以下方式申請： 

 電郵簡歷到 careers@sjmresorts.com 

 致電人才招募專線 8297 0965 / 8297 0969 

 


